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Privacy Policy

United Foreclosure Relief ("UFR," "we," "us," or "our") operates the website
freshstart.unitedforeclosurerelief.com. This Privacy Policy explains what information we collect,
how we use it, and your rights regarding that information.

Information We Collect

When you submit a form on our website, we collect the following information: your name, email
address, phone number, and full property address. We also collect your responses to whether
you are currently in foreclosure and whether you have received a Notice of Default or Notice of
Sale. If you become a client and sign a service agreement, we may additionally collect: your
loan number, lender or servicer name, last four digits of your Social Security number, and your
signature. We may also record phone calls and video meetings with your consent for
compliance, quality assurance, and documentation purposes.

How We Use Your Information

We use the information we collect to respond to your inquiry and contact you about our services.
With your written authorization, we may communicate with your lender, servicer, trustee, or
other parties involved in your mortgage or foreclosure matter. We also use your information to
coordinate with licensed real estate agents, title companies, and escrow officers in connection
with the listing and sale of your property, and to maintain records for compliance and quality
assurance.

How We Store Your Information

Information submitted through our website is stored in our customer relationship management
(CRM) system. We use reasonable measures to protect your personal information from
unauthorized access, use, or disclosure.

Information We Share

We do not share or sell your personal information. We may share your information with the
following parties, only as necessary to provide our services and only with your written
authorization: your mortgage lender or servicer, foreclosure trustees, licensed real estate agents
or brokers, title companies and escrow or settlement agents, and attorneys involved in your
matter.

Cookies and Tracking

Our website may use cookies and similar tracking technologies provided by third-party services
such as Google Analytics to understand how visitors use our site. These tools may collect
information such as your IP address, browser type, pages visited, and time spent on the site.
You can control cookies through your browser settings.
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Your Rights
You may request access to the personal information we hold about you. You may request that
we correct or delete your personal information. You may withdraw consent to call recording at

any time by providing written notice. To exercise any of these rights, contact us using the
information below.

Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page
with an updated "Last Updated" date.

Contact Us
United Foreclosure Relief 3214 N. University #424 Provo, Utah 84604 Email:
Info@unitedforeclosurerelief.com Phone: 385-380-3962



